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Offering Quality Doctoral Education
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PHE . .. The Way We Were

PH£ began operations in th e
Parker Building in 1972.

PH£ moved to !he Rosen/ha! Building in 1975.

The story of PHE has a long and illustrious beginning, which begins, of course, with
Nova University (now Nova Southeastern
University). Nova was chartered in 1964 by
the state of Florida as a graduate university to
award master' s degrees in administration and
supervision of educational systems, early
childhood, counseling and guidance, and
learning technology. The University also
offered a juris degree and doctor of philosophy degrees in behavioral science, biological
science, and physical oceanography.
In December 1971 , Nova University was
accredited by the Southern Association of
Colleges and Schools to offer " non-traditional
study programs." The goal of this innovative
mode of delivery was to address the paradigm
shift that occurred within education during
the Vietnam era (which will be discussed indepth in the Spring 1997 issue).
During that time, the University's
president, Abraham S. Fischler, along with
John A. Scigliano (who joined Nova from the
University of Georgia), formed the conceptual model for the Program for Community
College Faculty. The Ed.D. Program for
Community College Faculty began in 1972,
with a doctoral degree for faculty and

admini stration. This area of study later
expanded into the higher education program ,
and later became the first specialization of
the program .
The program adopted the idea of utilizing
clusters to replace the traditional university
campus. According to the first catalog,
" Formally, clusters provide the vehicle
through which instruction and other services
are provided to each participant" (Ed.D.
Program for Community College Faculty
catalog, 1972, p. 16). Informally, clusters
were meant to provide a " support community" for the students, bonded group of
individuals with similar professional goals
and interests. Initially, seven clusters were
established. The first cluster began operations in June 1972, the seventh cluster in
November 1972.
These clusters were located in Fort
Lauderdale, Tampa, Jacksonville, Miami , St.
Petersburg, Florida; New Haven, Connecticut; and Sacramento, California. These
initial clusters were designed to open and
operate for three years (the program was
designed to be completed in three years) .
As students completed the program, estabcontinued on page 4

PRACTITIONERS IN THE NEWS

PHE FACULTY, GRADS AND STUDENTS ACTIVE IN THE FIELD
FACULTY
Dr. Stan A.
Hannah (CIT
Program
Professor) with
Michael and
Pamela Harris,
editors of: Digital
Solutions:
Information
Technology, the
Internet and
Stan A. Hannah
Productivity,
announce the Spring 1998 publication of
their journal. Digital Solutions is a
quarterly journal published by JAJ Press,
designed to reach those information
professionals charged with the
responsibility of enhancing productivity via
the use of information technology and the
Internet in their respective institutions.
Papers outlining innovative deployments of
information technology (IT) and reporting
on research designed to gauge the impact of
information technology on productivity in
government, business and the academy will
be published in each quarterly issue. An
editorial board of eight distinguished
scholars will serve in an advisory capacity
to the editors. The Digital Solutions
editorial offices are located at 229 Boylston
Ave., Daytona Beach, Florida 32118; email : hidakota@n-jcenter.eom
Dr. Frederick C. Kintzer (MARP
advisor) has four publications scheduled for
release Fall 1996; and Winter 1997:
"Nonuniversity PostcompulsoryPostseeondary Education," in ERIC
Clearinghouse for Community Colleges,
Fall 1996. "An Historical and Futuristic
Perspective of Articulation and Transfer in
the United States," in New Directions for
Community Colleges ; Winter, 1997.
"Community Colleges in Western States
(editor)," Community College Journal of
Research and Practice; February, 1997.
"Articulation and Transfer: Potential
Contributions to Lifelong Leaming," APEC
Lifelong Learning Project (Asia Pacific
Economic Cooperation Form); Winter;
1997.
Dr. Rosemary Gillett-Karam (core
national lecturer of Governance and
Management, and national lecturer of
Politics, Law, and Economics of Higher
Education) is associate editor of the
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Community College Review. The Spring
1996 issue of The Department of Adult and
Community College Education newsletter
announced that the publication is currently
self-supporting (from subscription
revenue). The Review is a refereed journal
that is published four times a year.
Information about the Review can be
viewed on the Web, URL:
http ://www2 .ncsu.edu/ncsu/cep/ ACCE/
CCReview/CCReview.html
Dr. James Wattenbarger (specialization
national lecturer in Emergence of Higher
Education in America) has had a $5.8
million student center at Santa Fe
Community College (located in Florida),
named after him on October 23, 1996.
Dr. Wattenbarger's doctoral dissertation,
written in 1950 at the University of Florida,
became the basis for the model for the
expansion of Florida's system from four to
28 community colleges. (Reported in The
Community College Times; November 19,
1996.)

GRADUATES
Dr. Stephen Ames (I 977, San Joaquin;
Fresno Cluster) instructor of
communication arts at California Lutheran
University; Thousand Oaks , California, has
been busy on the speaking trail during
1996. In April he served as a Layout Clinic
seminar resource leader and competition
entries judge at the state Journalism
Association of Community Colleges annual
convention in Fresno.
In August, Steve was on a panel titled
"What We Can Do For You : How
Community College Transfers Can Benefit
Your Program," and met with the National
Community College Journalism
Association during the annual convention
of the Association for Journalism in
Education and Mass Communication in
Anaheim .
In November Dr. Ames was speaker
during the Associated Collegiate Press/
College Media Advisers National College
Media Convention in Orlando, Florida. His
newspaper lecture presentations were on
"Copy Editing Tips: Rx for Error-Free
Publication," and "Solving the Story
Budget Challenge." He was also on a
technology panel to discuss "The Online
Journalist-Finding Resources on the Web."

2

In addition, he met as a member of the
technology committee and also with the
National CCJA as the executive secretarytreasurer.
Dr. Max L. Bromley (1992, Tampa
Cluster) was recently appointed as a fulltime faculty member in the University of
South Florida criminology department after
22 years with the campus police department.
Dr. Bromley also published "Policing our
Campuses: A National Review of Statutes"
in the American Journal of Policy XV (3).
Dr. Vernon K. Burger (1976, Cleveland
Cluster) is currently on sabbatical from
Coyahooa Community College studying
multimedia presentations in the teaching of
introductory chemistry.
Dr. Donald Cameron ( 1977, Charlotte
Cluster), Dr. Brice Harris (Kansas City
Cluster), and Dr. Tony Zeiss (I 979, Dallas
Cluster) have been appointed to serve on the
American Association of Community
Colleges AACC Board of Directors.
Dr. George A.
Goldstein ( 1975,
Long Island
Cluster) was
recently awarded
the highly coveted
New York State
Superintendent of
the Ycar award.
He was also one of
- - -.- - the four semifinalGeorge A. Goldstein
. ts c,or th e pres 11.
ts
gious National Superintendent of the Year
award and received second place honors in
this nationwide competition. Dr. Goldstein
is currently district superintendent at
Sewankaka Central High School.
Dr. Shelby Jean Love ( 1992,
International Cluster) was recently named
interim vice president of administration at
Northwest-Shoals Community College,
Muscle Shoals, Alabama. She previously
served as director of Planning and
Resources at NW-SCC.
Dr. Larry Morris ( I 996, Western
Pennsylvania Cluster) was recently named
interim vice president of Academic Affairs
at Cincinnati Technical College, located in
Cincinnati, Ohio.
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Dr. Sharon
Octernaud (1990,
Regional Cluster)
1989-90 graduate
fellow, received
the 1996
Distinguished
Staff Award at
Ferris State
University. The
fourth annual
Sharon Octernaud
award, patterned
after FSU's
Distinguished Teacher Award, recognizes
those employees not directly involved in
teaching. Criteria for selection are a
positive attitude and enthusiasm for Ferris,
excellence in performance of duties,
interest in students or demonstrated
cooperation with other staff, and
participation as a member of the university
community, and public service to others.
Dr. James Schiavone ( 1979, Eastern
Pennsylvania Cluster) had his new book,
God From Afar, Memoirs of a University
Professor; announced by Brownell &
Carroll, Inc. Publishers, as being available
for purchase.
Dr. Shirley E. Tyson (I 992,
Philadelphia Cluster) recently received the
honor of professor emeritus from New
York City Technical College of City
University of New York where she was a
professor of nursing for over 27 years.
Dr. Tony Zeiss (1979, Dallas Cluster)
Central Piedmont College president,
hosted President Bill Clinton on July I 0,
1996. (Reprinted from the Community
College Times, Vol. viii, No. 15.)

STUDENTS
Marti
Dechesne
(International
Cluster), third
year student who
is nearing
completion of her
doctorate in the
higher education
specialization, has
been appointed to Marti Dechesne
a temporary fiveweek position with the English Immersion
Program at Pohang University of Science
and Technology in Pohang, South Korea.
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In other news, her article, "Comparison
of Performance on English Achievement
Tests for Students With Computer Assisted
Instruction and Those With Traditional
Lecture Methods of Instruction," has been
accepted for publication in the refereed
journal CA Ell (Computer Assisted
English Language Learning). The article
was based on her research practicum
completed in April 1996.

Michael Zaccaria (Philadelphia Cluster)
was selected to receive the 1996 National
Council on Community Services and
Continuing Education (NCCSCE) Region
II leadership award. The NCCSCE is a
council of the American Association of
Community Colleges.

Robert Hill (South Florida Cluster) has
accepted an appointment (effective
October 21, 1996) as an undergraduate
faculty/advisor with the Union Institute at
its Miami center. The Union Institute has
its main campus in Cincinnati, Ohio. Bob
was formerly an academic advisor with
NSU's undergraduate center.
Greg Kaminsky
(South Florida
Cluster) has been
. honored by the
Florida Alcohol
and Drug Abuse
Association as
Professional of the
Year for District
10. Greg is
manager of
Greg Kaminsky
Broward House
Chemical Dependency Treatment Services.
Karon J. Rosa (Dallas Cluster) has been
elected to the board of trustees at Kemper
Military College. Established in 1844,
Kemper College is located in Boonville,
MO. Ms. Rosa is among the first women
to serve as a trustee. Karon serves as vice
president of academic advancement for
Education America, Inc., an educational
management group in Little Rock,
Arkansas, with campuses in Fort Worth,
Memphis, Mobile, Tampa, and Topeka.
Karon is completing her doctorate in
higher education at NSU.
Althea Stevens (International Cluster)
has been appointed director of Technology
and Industrial Training at Frank Phillips
College, Texas.
Theordora Ann Wieland (Philadelphia
Cluster) has had her practicum report,
"Evaluation of a Student Questionnaire
Developed for Rowan College," accepted
and published by ERIC Clearinghouse on
Assessment and Evaluation, July 24, 1996.
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CELEBRATING 25 YEARS
OFFERING QUALITY DOCTORAL EDUCATION
continued from cover

PHE moved from the Rosenthal Building
to expansion trailers in 1988.

lished clusters closed, and new clusters
began operating. This system of operation
became problematic, as some students could
not finish the program in the three-year time
frame. The Office of Continuing Services
and "permanent clusters" were designed to
accommodate these continuing students in
1978, thereby, allowing more students to
complete the program.
The first cluster established was located
in Broward County. The Broward Cluster
(Fort Lauderdale) began operation on July
22, 1972 under the coordination of James A.
Chinn. While serving as the programs first
cluster coordinator, Dr. Chinn was employed
as a mathematics instructor at Broward
Community College.
One week later; the second cluster
opened its doors. The Miami-Dade Cluster,
under the leadership of George Mehallis,
began operating on July 29. During that
time, Dr. Mehall is was serving as director of
the Division of Technical/Vocational Studies
at the North Campus of Miami-Dade
Community College.
The first cluster outside of the state (of
Florida) was established on October 14,
1972, in Sacramento, California. This was a
significant step forward, as it meant that the
program had to be certified by another state.
Richard E. Gillies was named the coordinator
of this cluster. At the time of his appointment, Dr. Gillies was dean of Student
Personnel Services at Sacramento City
College.
On October 28, 1972, three additional
clusters were established. The Hillsborough
Cluster (Tampa, Florida) began under the
leadership of Ross E. Moreton, who a year
later left his cluster coordinator position to
join Nova University as director of research
for the Ed.D. Program for Community
College Faculty. Valda Robinson took the
leadership role after Dr. Moreton's departure.
Dr. Robinson was a professor of psychology
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at the Ybor City Campus of Hillsborough
Community College at the time of her
appointment.
The second location established that
day was in Jacksonville, Florida. Philip J.
Gearing, Sr. was named coordinator of
this cluster. Dr. Gearing was also serving
as associate professor of Adult and
Vocational Education at the University of
North Florida.
The third cluster established was
located in St. Petersburg. Norman L.
Stephens, Jr. was appointed to coordinate

Malcolm Knowles, the author of 230
articles and fourteen books (in the area of
adult and higher education), joined PHE
during this same period to design and develop
the curriculum and study guides for the adult
education specialization. This specialization
was an innovative beginning, because higher
education did not offer an area of study that
considered the needs of educational professionals working with the adult student.
The CIT specialization was sponsored by
the administration of PHE and the ComputerBased Leaming Center (ofNSU). This
specialization was launched by an online
course taught by Marlyn Kemper-Littman in
January 1993. During the summer institute of
that same year, Barry A. Centini, taught a
course titled, Assessment of Emerging

PHE moved to the Westport Building in 1991.
this cluster. At the time of Dr. Stephen's
appointment, he was director of Educational
Planning and Research at St. Petersburg
Junior College.
The final cluster to be established in 1972
was located in New Haven, Connecticut. W.
Richard Krall was named coordinator of this
cluster. At the time of his appointment, Dr.
Krall was academic dean of South Central
Community College.
In 1973, 17 additional clusters were
established, along with another seven the
following year. The program remained
somewhat stable during the next couple of
years, but plans were underway to design
another area of study.
In 1975, Ross Moreton, John Scigliano,
and George Barton (who was the d1·rector of
instruction for the program) met with several
nationally known educators in a collaborative
effort to draft the plans (and curriculum) for
the vocational technical education (VTO)
specialization. The VTO specialization
began w1·th the M1·am1· (Alpha) Cluster on
September 11, 1976. These new clusters
were designated as alpha or beta to delineate
them from the faculty and administration
program currently in place. Five additional
clusters were also established for the VTO
specialization that year in Clearwater,
Orlando, and Pensacola, Florida; Los
Angeles, California; and Chicago, Illinois.
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Technologies. It was determined that an onstaff CIT expert was needed who was
dedicated to the PHE mission. The CIT
program became a PHE administered specialization at the Summer Institute of 1995, when
professor Stan Hannah taught the seminar
titled, Computer information Networks.
The health care specialization began with
the work of a graduate fellow's major applied
research project (MARP). In 1989, William
(Bill) M. Kaye undertook a project titled An
investigation Into the Feasibility of lncorporating Additional Specializations and
Concentrations Into the Programs/or Higher
Education Curriculum Structure. Bill
Kaye's MARP was completed on July 17,
1990, and presented at the Director's Team
meeting held at the summer institute the
following year. The idea was discussed and
refined over the next couple of years and
implemented at the 1994 Summer Institute as a
full specialization. Dr. Courtney H. Lyder
designed the course entitled, Emerging Social
and Ethical Issues in Health Care Education
and presented it at the specialization's first
meeting (Summer! 994).

Important MARP Advisory and/or
Practicum Evaluator Change
Effective immediately: John P. Madison
(madisonj@fcae.nova.edu) will replace
Barbara Viniar as evaluator of Higher
Education practicums.
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Student Resources
Online libraries, and other places to find real helpful stuff:
THE INTERNET PUBLIC LIBRARY

♦

http ://ipl.sils.umich.edu/

♦

THE WWW VIRTUAL LIBRARY
http ://www .w3 .org/pub/DataSources/
bySubj ect/Overview. html

RESEARCH ONLINE INTERNATIONAL
http ://www.Iib. uchicago.edu/Lib Info/
Reference/other_reference_sources.html

WEBSTER'S DICTIONARY
http ://c.gp.cs.cmu.edu:5103/prog/webster

ROGET'S THESAURUS
http :!/tuna. uchicago.edu/forms_unrest/
ROGET.html
There are several online writing labs
available via the Internet. Visit one of the
sites listed below. They might prove
helpful when you find yourself in a pinch :

THE PURDUE UNIVERSITY ONLINE
WRITING LAB (OWL)
http ://owl .english.purdue.edu/
This site offers handouts from some
Purdue's writing tutors, links to other
writing-related sites, and pointers to search
tools and directories. Some of the
resources offered are :
♦ Indexes for Writers
♦ Online Reference Resources
♦ Guides to Style and Editing
♦ Business & Technical Writing
♦ Children and Writing

♦
♦

Professional Organizations
ESL-Related Sites
Listserv Groups
Writing Center discussion groups

THE DAKOTA STATE UNIVERSITY ONLINE
WRITING LAB
http://www.dsu.edu/departments/liberal/
cola/OWL/
All writing assistance is provided online.
The Dakota State University online writing
lab (OWL) provides writing assistance to
students on DSU campus and to students in
remote locations. All of writing assistance
is provided through e-mail. To receive
writing assistance from the on line tutors,
you must send mail to the OWL. Access
the OWL by the WWW address listed
above, and follow the instructions on the
home page.
This site also provides online handbooks
and handouts on the following:
♦ The Writers' Workshop online
handbook, from the University of Illinois
(available to all)
♦ Rensselaer Writing Center Online
Handouts
♦ The University of Texas-Austin
Undergraduate Writing Center Handouts

DeVRY ONLINE WRITING SUPPORT
CENTER
http ://www.devry-phx .edu/lrnrcsrc/ dowse/
This online writing center provides
simplistic resources that may prove
helpful:
♦ Digital Dialogue - to help you learn how
to enter online conversations withemail , news, and simultaneous chat.
♦ Cyber Reference Desk - online aids for
composing and revising reference works,
grammar and style resources, and online
feedback.
♦ Searching Cyberspace - an exercise in
searching the Net.
♦ Using Cyberspace - will help you
answer questions like: How do you
verify that the source is reliable? How
do you document the information you
have discovered? What are current
issues and laws concerning intellectual
property in the electronic age?

THE WRITING LAB AT BOWLING GREEN
STATE UNIVERSITY
http ://www. bgsu. edu/ departments/writinglab/infos h.htm I
This site is a great place to "link" to other
resources:
♦ Hypertext Webster's Dictionary
♦ ROGET form thesaurus
♦ Online grammar handbook
♦ Links to other writing labs: Purdue,
Missouri, Oregon, Syracuse, and
University of Florida.

PHE WELCOMES NEW STAFF
Appointments
Dr. Linda Phillips has been appointed
as local research associate of the
Greenwood Cluster. Dr. Phillips holds a
B.S. degree in nursing from Lenoir-Rhyne
College, an M.Ed. from the University of
North Carolina, an Ed.S . in higher
education from Appalachian State
University, and has just completed an
Ed.D. in higher education administration
with PHE at Nova Southeastern
University. Linda is dean of Educational
Support Services at Catawba Valley
Community College in Hickory, North
Carolina. Her appointment began on
November 1, 1996.
Dr. Paula Calabrese has been appointed
as the new cluster coordinator of the
Western Pennsylvania Cluster.
WINTER /997

Dr. Calabrese holds an MS.Ed. in
counseling and school psychology, and an
M.Ed. in education from Duquesne
University; and a Ph.D. in educational
administration, curriculum and instruction
from the University of Pittsburgh. Paula is
currently assistant superintendent for the
Hampton Township School District in
Allison Park, Pennsylvania, and is also a
freelance writer. Paula lives in Oakmont, a
suburb of Pittsburgh, Pennsylvania. Her
appointment began on October 1, 1996.
Dr. Helen Lepke has been appointed as
the new associate cluster coordinator of the
Western Pennsylvania Cluster. Dr. Lepke
holds an M.A. degree from Middlebury
College, and a Ph.D. in educational
administration from the University of
Akron. Helen is currently the associate vice
5

president for academic affairs at Clarion
University of Pennsylvania. She is also a
published author, and has served as a
consultant to numerous organizations,
including the National Endowment for the
Humanities, the American Council on
Education, and Educational Testing Service.
Helen lives in Pittsburgh, Pennsylvania.
Her appointment began on October I, 1996.
Dr. Clifford Ouder has been appointed as
the associate cluster coordinator of the West
Florida Cluster. Dr. Ouder holds an M.Ed.
and Ed.D. in special education with minors
in administration/supervision from the
University of New Orleans. He is currently
director of special education at Assumption
Parish Schools in Napoleonville, Louisiana.
His appointment began on October I, 1996.
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CONGRATULATIONS TO THE FOLLOWING GRADUATES FROM
AUGUST 1996 THROUGH OCTOBER 1996

Major Applied Research Project (MARP) titles are listed below.

AUGUST GRADUATES
JAMES GATES
LA.NORTH
ADULT EDUCATION
Development of a Continuing Education Unit Plan for the American Water Works Association and the California Department of
Health Services
HEALTH CARE EDUCATION
SARAH DAUM
ORANGE COUNTY
Developing the Clinical Teaching Skills of Postdoctoral Trainees: Design and Implementation ofa Pilot Program
MARILYN LUTZ
SOUTH FLORIDA
ADULT EDUCATION
An Analysis of Management Leaming Styles at McDonnell Douglas Space and Defense Systems
KATHRYN DELK
TAMPA
COMPUTER INFORMATION TECHNOLOGY
Development and Validation of a Plan to Deliver Selected Computer Courses Via Distance Leaming Technologies at Seminole
Community College
JAMES THRASHER
WESTERN PENNSYLVANIA
The Development of a Strategic Plan for the Career Services Office at Grove City College

HIGHER EDUCATION

SEPTEMBER GRADUATES
LINDA PHILLIPS
GREENWOOD
An Evaluation of the North Carolina Information Highway

HIGHER EDUCATION

SHARON FALZONE
PHILADELPHIA
ADULT EDUCATION
Development of a Wellness Program With Plans for Implementation and Evaluation Within the Geisinger Health Maintenance
Organization for Medicare Beneficiaries
GLORIA HOLLAND
PHILADELPHIA
ADULT EDUCATION
Development and Validation ofa Process Model to Match Student Preparation With Essential Workplace Abilities
CAMILLA WESTENBERG
PHOENIX
Development of a Situational Content Curriculum for Developmental English Classes

HIGHER EDUCATION

ANGELA K. GRUPAS
SPRINGFIELD
ADULT EDUCATION
Development ofa Plan for Integrating Gender Communication Research and Women's Preferred Styles of Leaming into the
Public Speaking Course at St. Louis Community College-Meramec

OCTOBER GRADUATES
BRIAN LARSON
CALGARY
VTO EDUCATION
The Development and Pilot Testing ofa Program Quality Assurance Process at the Southern Alberta Institute of Technology,
With a Plan for Implementation and Evaluation
PHE Newsletter
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CALGARY
DARREL MORROW
Development of a Strategic Design for International Education Services at Red Deer College

ADULT EDUCATION

VTO EDUCATION
GREENWOOD
RUTH WINCHESTER
Development of a Tech Prep Business Program for The Henry County School System With a Plan for Implementation and
Evaluation
HIGHER EDUCATION
JANET PATERSON
INTERNATIONAL
Development of an Instrument for the Performance Evaluation of Academic Chairpersons at Algonquin College
VTO EDUCATION
THOMAS M. MELVIN
MASSACHUSETTS
Evaluation of Curriculum Effectiveness in Developing Critical Thinking Skills at Wentworth Institute of Technology
ADULT EDUCATION
COLIN MURPHY
ORANGE COUNTY
Development of a Technology-Based Educational Resource Search and Scheduling Facility at BMC Software, Inc.
ADULT EDUCATION
JOAN STEINER-ADLER
ORANGE COUNTY
Redesigning and Reconceptualizing a Medical Technology Program: A Development Plan Including Implementation and
Evaluation
HIGHER EDUCATION
ORANGE COUNTY
RICHARD THOMPSON
Revision, Implementation, and Evaluation ofa Private Pilot (Airplane) Ground School Curriculum at San Bernardino Valley
College
HIGHER EDUCATION
JOSEPH CIPRIANI
SOUTH FLORIDA
The Development of an Advanced Master of Science Degree Program in Occupational Therapy at College Misericordia With a
Plan for Implementation and Evaluation
HIGHER EDUCATION
ROBIN GUTMANN
SOUTH FLORIDA
The Development and Qualitative Evaluation of Multimedia Training Stations Using Videotape Instruction for Lessening
Teacher Computer Anxiety and Increasing Computer Skills
VTO EDUCATION
EDWARD LYLE
SOUTH FLORIDA
Development and Plan for Implementation and Evaluation of a Training Program for Department of Health and Rehabilitative
Services Interview Clerks
HIGHER EDUCATION
IRMA M. REINPOLDT
TAMPA
The Development and Validation of an Environmental Education Curriculum Using Interagency Cooperative Partners
HIGHER EDUCATION
HENRY MURPHY
WEST FLORIDA
A Targeted Evaluation of Secondary School Mathematics Programs in Southwest Mississippi for Implications for Revising the
Mathematics Education Methods Curriculum at Alcorn State University
HIGHER EDUCATION
MARVIN SMITH
WEST FLORIDA
Development of a Plan for Implementing a Quality Improvement Initiative in the Air Traffic Control Program at Embry-Riddle
Aeronautical University
WESTERN PENNSYLVANIA
HIGHER EDUCATION
JILL DIXON
Development of a Baccalaureate Nursing Curriculum for Mansfield General Hospital School of Nursing Integrating Selected
Diploma School Principles and Strengths
HIGHER EDUCATION
LARRY MORRIS
WESTERN PENNSYLVANIA
Development of a Program Review Process for Associate Degree Programs in the Engineering Technologies Division at
Cincinnati State

WINTER 1997
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FROM THEEDITOR

Write to the Point
Writing Tips From "Dr. T"

Stephanie R. Womack, 96-97
Graduate Fellow

-Welcome to the winter issue of the
Practitioners' News. In honor of the
Programs for Higher Education (PHE)
25th anniversary, this issue features the
first of a three-part series of articles on
the history of PHE. This article
highlights the formation of the first
clusters and the formation of the
programs' specialization areas. The
second article will continue the
celebration by highlighting PHE ' s
courageous administration, faculty, and
staff, who were responsible for where
PHE is today. The third issue will
conclude the celebration by highlighting
the past summer institutes and offering a
glimpse of the future as seen by the
programs' dean, Dr. Ross E. Moreton. I
hope you enjoy these articles as much as
I have enjoyed researching and writing
them . . . .Srw
Additionally, look for the article from
Dr. Delores M. Smiley (associate
director for cluster development and
marketing) who discusses how PHE will
be affected by the new technology
paradigm and what this means from a
marketing perspective. The areas of
technical support, site facilitation,
counseling, problem solving assistance,
registration, and financial aid are the
focus of the discussion(s) .
A big Thank You to those of you
who utilized e-mail to submit news
articles. Please continue to e-mail and
U.S. mail your news, articles, and
anecdotes to me (without your input, the
worth of the product greatly diminishes).
If you choose to e-mail your entry, and
wish to also submit a photo, make sure
you attach a note to the photo indicating
that your entry was previously sent
electronically. Reminder: If you e-mail
your entry, please use the form (on the
last page) as a model, to assure that all
necessary information has been included.
Stephanie R. Womack, 1996-97
Graduate Administrative Fellow
E-mail:womack@fcae.nova.edu
Phone:800-986-3223, Ext. 4126
PHE

Newsletter

Let me paint a
picture for you . ..
It ' s late Thursday
night and you ' ve
been busy writing
your practicum
proposal to
submit. You
plunged into your
work, sweat is
pouring off your
forehead, but
you've finally
Susan A. Torbenson
completed the
task. You hit the
"PRINT" command and breath a sigh of
relief .. . "I'm Done!"
Is this how you write your practicums
and seminar papers [or MARPs for that
matter]? If this process is all too fam iliar,
let me introduce a new concept to you DRAFTING! Dr. Martin Parks explains,
"A draft is intended to be a working copy
of what is yet to become a final document.
The draft is incomplete, unfinished, or
imperfect." Rough drafts can help you
explore new ideas and concepts. It's all
right to share an idea with your cluster
coordinator before it's a full-blown
practicum. Drafts can help you organize
your thoughts and the cluster coordinator
can get a better idea if it is indeed a good
direction for a practicum. So please, don' t
feel like you have to submit perfect,

finished products before they can be
shared. Try sharing a DRAFT of a
proposal this year!
Don't forget to check the revised
pages 15-16 of the Guide to the Practicum
Process ( 1996). Pages 15-16, as found in
your current edition, suggest a reordering
of the sequence of the components for the
practicum report which is in error. The
revision reflects the sequence which
conforms to established PHE practice. For
example:
1. Significance to the institution or
organization.
2. Review of related literature.
3. Relationship to seminar.
4. Relationship to concentration.
5. Research questions.
6. Research hypothesis (if applicable).
7. Definition of terms.
8. The procedures
9. Research methodology.
-Dr. Susan A. Torbenson
(Chicago Cluster Coordinator)

Reprinted from The Chicago Cluster
Newsletter, Vol. 2, No. 8

ADMINISTRATIVE UPDATES . ..
The increasing number of registrations
and payments received daily at the office of
the Programs for Higher Education (PHE)
have prompted the programs '
administrators to make some changes of
job responsibilities to better serve our
students. In the past, Joanne Nance
(formerly Raphael) has helped students
very efficiently resolve matters regarding
registration and payments.
Marilyn Kriss, and Joanne Nance are
now working together helping students
with payments/registration concerns.
Joanne is responsible for helping all the
students whose last names begin with
letters "A" to "L," and Marilyn handles
the "M" to "Z" students. However,
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students should understand that if they call
PHE to talk with Joanne and she is not
available, Marilyn will be able to help
them and vice versa.
Students with problems obtaining a
financial aid loan or information should
call the Office of Student Financial Aid at
800-522-3243, Ext. 4144 and talk to
Andrea Miller, Marla Fox, or Maria Frias.
These individuals can also be contacted by
e-mail at the following addresses:
Andrea Miller
(andream@nsuacast.nova.edu); Marla Fox
(foxma@nsu.acast.nova.edu)
Maria Frias (frias@nsu.acast.nova.edu).
You may also fax them at (954) 452-1415.
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PHE GRADUATE ADMINISTRATIVE FELLOWSHIPS POST-HOLIDAY
The Programs for Higher Education
The fellowships have the following
"NOTES ON DIETING"
(PHE) at Nova Southeastern University
purposes:
announces two graduate administrative
fellowships for the 1997-98 academic year.
PHE offers a field-based Ed.D. degree with
specializations in adult education;
computing and information technology;
health care education; higher education,
and vocational, technical, occupational
education. To be eligible, applicants must
hold a master's degree from an accredited
institution and enroll, or be enrolled in one
of the five specializations.
Recipients will receive the following:
♦ annual stipend of $20,000 (and
appropriate employee benefits)
♦ tuition waiver
♦ textbooks and computer support
♦ all expenses paid for the 1997 Summer
Institute
♦ office space in the Fischler Center for
the Advancement of Education, Nova
Southeastern University, in Fort.
Lauderdale, Florida, for the academic
year.

♦

♦

to provide the recipient the opportunity
for full-time doctoral study in education
at Nova Southeastern's innovative fieldbased program;
to provide the PHE office with staff and
research support through studies and
projects of benefit to the program,
conducted by the recipients while they
earn academic credit toward graduate
education.

Applicants for the 1997-98 positions
should send a letter of intent and a resume
no later than Friday, February 7, I 997.
Notification to successful applicants will
occur in late March 1997. Send materials
to:
Ronald C. Kroll, Associate Director for
Cluster Support and Student Services
NOVA SOUTHEASTERN
UNIVERSITY
Programs for Higher Education
3301 College Avenue
Fort Lauderdale, FL 33314-7796
800-986-3223, Ext. 1538

NEW HEALTH PROFESSIONS FACILITY
DEDICATED

New Health Care Facility
An announcement was made regarding the new health care facility in the
Fall issue, but a photo was unavailable at that time . .This is a reprint of the
brief column, along with a photograph of our beautiful new facility.

A dedication ceremony was held for the
new Health Professions Division Facility
on Saturday, June 22 at 3 p.m., at the
building's site (located just east of
University Drive at SW 30th Street) in Fort
Lauderdale, Florida. All NSU employees,
students, families, and friends were invited
to attend.
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The $42 million complex houses the
Health Professions Division's Colleges of
Osteopathic Medicine, Pharmacy,
Optometry, Allied Health, Medical
Sciences and Dental Medicine. The
buildings occupy more than 21 acres of
land and contain nearly 850,000 square feet
of space, including a four-story, 1,600 car
parking garage.
9

The conclusion of the holidays bring us
crashing back to the reality of how we
ruined our fitness and nutrition plans (and
diets). Hopefully, some of these tips may
take some of the pain out of your "wake up
call."
I. If you eat something, but no one else
sees you cat it, it has no calories.
2. When drinking a diet soda while eating
a candy bar, the calories in the candy
bar are canceled by the diet soda.
3. When you eat with someone else,
calories don't count as long as you
don't cat more than they do.
4. Foods used for medicinal purposes
never count (i.e, hot chocolate; brandy;
toast; Sara Lee cheesecake; etc.).
5. If you fatten up everyone else around
you, then you look thinner.
6. Movie-related foods do not have
calories because they arc part of the
entertainment package and not part of
one's personal fuel (i.e., milk duds
buttered popcorn, junior mints, and
tootsie rolls).
7. Cookie pieces contain no calories. The
process of breaking the cookie causes
calorie leakage.
8. Late night snacks have no calorics.
The refrigerator light is not strong
enough for the calories to see their way
into the calorie counter.
9. If you are in the process of preparing
something, food licked off knives and
spoons have no calorics (i.e., peanut
butter on a knife; ice cream on a
spoon).
10. Food of the same color have the same
number of calories. Examples are
spinach and pistachio ice cream,
mushrooms and white chocolate.
Chocolate is a universal color and may
be substituted for any other.
Lewis Grizzard
http://yoyo.cc.monash.edu.au/-mist/
Humour/Diet.html

CONGRATULATIONS
TOYOUALL
Thirty-one students sat for the comprehensive examination on October 19, 1996.
Twenty-five passed; two were high passes.
High passes were awarded to Bonnie
Mercer (International Cluster), and Dustin
Swanger (Philadelphia Cluster).
PIIE Newsletter

PETER BLOCK IN THE EMPOWERED MANAGER: POSITIVE POLITICAL SKILLS AT
WORK, SAID IT BEST WHEN REFERRING TO THE IMPORTANCE OF VISION:
Our vision is our deepest expression of what we want. The vision works
because only if others know what we want can they support us. It is the
dialogue about vision that helps us connect with each other in a way that
matters. Our vision can, at times, be a source of conflict, but more often it
is a source of connection.
So, vision is
not who we are or
what we
represent, but
rather, an
indication of what
we want. This
notion is
important for two
reasons. One
reason is that
people often ask
me what my
vision for the
H. Wells Singleton
Fischler Center
for the Advancement of Education is and
my response is always that while I'm
flattered to be asked, the important
question actually is, what is our vision for
FCAE. I firmly believe that it is no longer
true that one person's vision carries the
day; rather in today's world of rapid
change, constant upheaval, and almost

FAREWELL TO HEALTH
CARE EDUCATION
PROFESSOR
Dr. Linda
Scheirton will
be moving to
Omaha,
Nebraska. Her
husband, Dr. Jos
Wehe recently
accepted a
position in the
Center for
Health Policy
and Ethics at
Linda Scheirton
Creighton
University.
Linda will be developing and
coordmating a new cooperative Dental
Hygiene Education Program between
Iowa Western Community College and
Creighton University School of
Dentistry. She will continue her
affiliation with Nova Southeastern
University and Programs for Higher
Education as a core and specialization
national lecturer as well as major
applied research advisor. We wish
Linda and Jos much success in their new
professional endeavors.
PHE Newsletter

immediate access to new information, it is
in any communities best interest to
collaboratively develop a vision; one that
all members of the community can at least
accept in principle, if not in fact.
The second reason the notion of vision
as something we want is important is that
I, and I suspect many, if not most, others
do not have a clear image of my vision.
Rather, 1 have a rather large portfolio of
ideas based on experiences, personal
philosophy, and my perception of the
world I live in. I also have a repertoire of
skills associated with what I call "making
sense out of things," such as forecasting
skills to determine what events are over the
horizon that will impact what I do and
which sources to access for insights into
events going on now with implications for
the future. Thus, this nebulous, hazy
notion of the future needs to be clarified
and further honed to create a more precise,
or at least, clearer picture. The best way to
do this, I believe is through continuous
dialogue. And this is the crux ofmy point.
It seems to me, that through
constructive, focussed dialogue all of us,
that is, constituents, alumni, faculty, staff,
students, administrators as well as those
experts in the field who are not directly
associated with Nova Southeastern
University, ought to find ways to carry on
a continuing dialogue. Out of such
conversation, which incidentally, to my
way of thinking, should be ongoing,
without end, first an image of FCAE as it
now is and then an image of what we, as a
community want, will emerge. There are
two difficulties with this approach. One is
that time gets away from us and the
discussions can take so much time that we,
who are trained for instant results, will tire
of them and eventually tum a jaundiced
eye to other, more immediate results
oriented themes and issues. The second
hurdle is the nature of the conversations
themselves. Group talk as I call it, often
revolves around specific issues, controlled
by a few dominant people who have
particular agendas, and the conversation
too often fails to provide insights. My
suggestion for countering both potential
problems is to have carefully constructed
focus groups that are small in number (710 people), are focused around a set of
questions, and are coordinated by someone
skilled at keeping the agenda moving.
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My second recommendation is that
dialogue groups have clearly identified
benchmarks; those points at which
important statements arc made by the
group in response to each focus question.
At the same time we, as a community need
to, in my opinion, remind ourselves of the
importance of civility toward each other
and constantly focus on the future.
Let me return to one of the early points,
the importance of vision as an indication of
what we, as a community, want. The
process I am referring to in arriving at a
vision is not unlike rebuilding a boat while
it is in the water, one has to do a lot of
bailing in order to keep the thing afloat
while rebuilding new decks and sails. In
other words, the excellent work we are
doing needs to continue while we
inaugurate new initiatives. This is probably
the most challenging notion associated
with creating meaningful vision in that
most of us arc trained to move from A to Z
in a linear fashion with the exception of
little detours along the way. Unfortunately,
the A to Z approach won't work (and there
is ample evidence that it has not worked
for some time), in today's world,
particularly in higher education. Instead,
we need to encourage new initiatives,
including those we are not particularly
knowledgeable about as well as those we
might think, initially are complete folly.
Obviously a line must be drawn at some
point to prohibit the continued allocation
of valuable resources to what might be, in
the final analysis, a fatalistic notion. At the
same time, the initiatives will, I believe, if
based on the notions I indicated earlier,
good forecasting, past experiences, etc.,
help us to shape our vision. A quick
example is based on the question: What if
we were asked to apply the skills and
knowledge we possess about teaching and
learning to a new audience, one we have
not previously been involved with but one
asking for our help? Would we accept the
challenge? and if so how quickly could we
respond? It seems to me, this example as
incomplete as it is, illustrates our need to
think well beyond our present boundaries,
both in terms of our personal needs and
those of the FCAE.
The opportunities for us as a
community to grow and flourish in
productive, meaningful ways are all
around, we just have to free ourselves of
self-imposed constraints, engage in
dialogue and keep our sights on the future
and a collaboratively developed vision
will, I am sure, emerge.
-H. Wells Singleton, Ph.D.
Provost/Dean FCAE
WINTER 1997

COMPREHENSIVE EXAMINATION QUESTION
Exam Question
Technology is changing the nature of
work and freeing up time-time that can be
devoted to participation. Because
technology reduces the number of people
required to produce a given good or
service, it increases the scope of
production for which each worker is
responsible. It increases the size of the
individual job and the associated
responsibility. As automation and
computers take on the routine or dangerous
work, the new worker becomes a manager
of exceptions. He or she is expected to
access information, understand the context
of an issue, and respond rapidly and
appropriately to satisfy customers.
Technology in the work itself makes each
person's impact more significant and his or
her commitment and involvement more
critical (Mclagan & Ne], 1995, p. 16).

Assignment
1. Describe how technology has affected
key aspects of the educational process
within your specialization (Adult
Education; Computing and Information
Technology; Health Care Education;
Higher Education; or Vocational,
Technical, and Occupational Education)
over the past five years.
2. Identify and describe three challenges
resulting from technological change
within your organization or industry.
3. Select one of the challenges you
described in question two, and develop
a comprehensive strategic plan to
address that challenge within your work
environment. Use documentation and
support materials from your readings
and your class experiences ( core and
specialization).

Reference
Mclagan, P., & Nel, C. (1995). The
age ofparticipation: New governance for
the workplace and the world. San
Francisco, CA: Berrett Koehler Publishers.

General Instructions
State your PHE specialization. You
need to develop your answer and support
your statements with references to the
significant concepts and insights gained
from the core and specialization seminars,
practicums, summer institutes, and your
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readings. Cite the sources you use.
Outline your answer before you begin
writing, and submit your outline with your
final paper. Review the questions to
ensure that you have answered each one.

Reminders
I. Read the question carefully. Outline
and plan your response before you
begin to write the paper. Be certain you
include all parts of the question.
However, extensive use of short
outlined sections within your paper is
not appropriate. Headings from your
outline should be followed by wellwritten exposition in paragraph form.
Attach the outline to your final
response.
2. Develop your answer from significant
concepts and insights gained from your
core and specialization seminars,
practicum reports, and summer institute
sessions. Draw upon relevant literature
and cite sources as appropriate.
3. Review the examination evaluation
criteria below to ensure that your
answer meets each one.

Criteria for Evaluating
Performance on the Written
Examination
The three-person faculty panel of
evaluators will individually review each
examination according to the following
criteria:
Organization. Evidence of a logical
and meaningful consistency in the
structure of the response to the structure of
the assignment; evidence of a planned
presentation having a clear flow from the
beginning, through the middle, to the
conclusion.
Completeness. Evidence of having
covered all parts of the assignment in the
response.

Relevance. Maintenance of pointed
and clear relationships in the response to
the assignment; avoidance of digression
from main points of assignment; avoidance
of "boiler plate" or "filler" material;
avoidance of redundant matter and
educational jargon.
Cogency. Depth of insight, reasoning,
and understanding exhibited in response
through the integration of thought and
argument.
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A PHE MARKETING
PERSPECTIVE
The Programs
for Higher
Education (PHE)
has as its targeted
population working
professionals in
adult education;
computing and
information
technology; health
care education;
higher education,
and vocational,
Delores M. Smiley
technical,
occupational education. One of the
admissions criteria is that these
professionals have earned master's degrees
from regionally accredited institutions.
Beginning in 1972 with the involvement of
strictly community college faculty and
administrators, to the population involved
today, PHE remains a very challenging,
innovative, top-quality doctoral (Ed.D.)
program whose administrators are very
proud of its more than 2,000 graduates.
Due to the tremendous changes taking
place in society today, and driven by the
concept of distance learning emerging as
part of mainstream education, PHE
continues to evaluate the effectiveness of
the program and the level at which it
continues to meet the needs of its
practitioners. In the Spring 1996 issue of
CAEL Forum and News, Dennis P. Jones
stated, "There is a growing recognition-among employers, policy makers, and
institutional leaders--that students must
leave higher education with greater levels
of knowledge and skill than they have in
the past. The economic strength and the
social well-being of the individual states
and of the nation are heavily dependent on
the ability of educational institutions to
respond to the challenge of improving the
abilities of individual citizens" (p. 12).
Therefore, from the reference point of
marketing, PHE continues to take a
proactive stance in reviewing the indicators
of success common to distance learning
programs involving those factors such as
technical support, site facilitation,
counseling, problem solving assistance,
registration, and financial aid. During the
next two issues of the Practitioners' News,
this column will discuss how some of these
matters are addressed at Programs for
Higher Education.

-Delores M. Smiley, Ed.D.

PHE Newsletter

H.E.L.L.O? IS ANYBODY HOME?
Let's go back in time a season to summer
. . . Do you remember calling the PHE office
between the middle of August, and the end of
September? Only to be transferred to
another department, a recorded message, or
worse, not getting an answer? If you were
one of those unfortunate individuals, permit
us to share with you what was occurring at
the Westport Building during that time.
Close your eyes and image your workplace as it is for one minute, then imagine
you are told to pack up EVERYTHING
because new carpeting is going to be
installed through the building. When you
stop screaming, open your eyes. That
scenario is exactly what happened here at
the Westport Building and the PHE
program during that period.
The week of September 12, administrative assistant Barbara Cromartie informed
the program staff that we had to pack up
our work areas immediately in order to
prepare for new carpeting. During the
time of this activity, the program's
administrative staff was preparing for
the SACS (the Southern Association of
Colleges and Schools) accreditation
visit, the State of California recertification, and various members of the
administration and faculty were out of
the office on vacations or conferences.
The individuals who were out of the
office returned to find their offices
completely packed. Ada Christie,
coordinator of administrative operations, was on vacation, as were Dr.
Anne Mulder and Dr. Martin Parks;
Dr. Ross Moreton was at a conference.
To further complicate matters, new
people were joining the PHE family:
Dr. Ron C. Kroll, associate director for
cluster support and student services; the
September graduate fellow, Diana
Watkins; the newly installed receptionist
and learning material specialist, Lina
Alexander; and Philip Thomas, faculty
secretary (can you image starting a new
job, or being trained in the middle of
complete chaos?).
If you think this sounds bad, it
actually gets worse. The carpet layers
ran out of carpeting and more had to be
ordered! What this meant is, we didn't get
our carpet laid until October 16. Have you
done the math? If you counted 34 days, you
would be correct. The PHE office (as well as
most ofFCAE) had to work OUT OF
BOXES for one month. It took another
month to find all of the "little things" that
were Jost during the . .. like printer cables,
keyboards, telephone cords, student files, etc.
They say that time heals all wounds, and I
guess they were correct-to some degree.
PHE Newsletter

When we think back on that horrendous time, some roll their eyes and
others laugh. The family of PHE
want you to share this flashback
experience and laughter with us.
Enjoy . . . (Oh, and we apologize for
any inconvenience you might have
experienced during that time.)

Organizational Meeting Held For
New Alumni Chapter
Plans were recently announced for the organization of a Broward County alumni
chapter for graduates of the Fischler Center for the Advancement of Education.
Director of Alumni Relations Dr. Edwin Manson held an organizational meeting on
Tuesday, November 5, 1996. Among the officers elected, Dr. Delores Smiley will
serve as vice president and Dr. Diane L. Moreton will serve as treasurer.
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GRADUATE SPOTLIGHT
Dr. Marietta M.
AdvinculaCarpentcr ( 1996,
Chicago Cluster),
dean of the
Consumer and
Hospitality
Services division of
Milwaukee Area
Technical College,
has been selected
Marietta M. Advincula- for the 1996-97
Carpenter
Kellogg Fellowship
Program to Expand Leadership Diversity in
Community Colleges.
Dr. Advincula-Carpenter is one of 20
Kellogg Fellows from across the country
selected for the program, coordinated by the
League for Innovation in the Community
College in collaboration with the University
of Texas at Austin . The project is supported
by a $1.5 million three-year continuation
grant from the W. K. Kellogg Foundation to
prepare community college educators for key
decision-making positions in community
colleges, giving special attention to minorities and those serving urban institutions.

Marietta has taught in the field of
nutrition, dietetics and food service
management at the University of Philippines, University of Illinois in Chicago, and
Malcolm X College (City Colleges of
Chicago). While at the University of the
Philippines, she served as a nutrition
consultant for UNICEF Applied Nutrition
Programs in the Philippines. Dr.
Advincula-Carpenter received her
bachelor's degree in home economics
(major in nutrition and dietetics) at the
University of the Philippines, master's
degree in hospital dietetics at the University
of Kansas Medical Center, certificate in
health care management at the University of
Illinois in Chicago, and dietetic internship
from the University of Minnesota Medical
Center and the University of the Philippines-Philippines General Hospital.
Marietta was awarded an Ed.D. in vocational, technical, and occupational education from the Programs for Higher Education at Nova Southeastern University. Her
major applied research project was entitled
"Development of an Internationalized
Dietetic Technician Program for the
Milwaukee Area Technical College with a
Plan for Implementation and Evaluation."

ELECTRONIC COMMERCE
Electronic commerce is growing at a
rapid rate. Centers for International
Business Education and Research
(CIBERs) were created at 25 universities
under the Omnibus Trade and
Competitiveness Act of 1988 to increase
and promote the nation's capacity for
international understanding and
competitiveness. Centers serve as regional
and national resources to business,
students, and academics. Two centers arc
also the site of a Governor's School for
International Studies for gifted/talented
youth. Students are given a core of
information and, in one case, they can
concentrate in one of the Big Emerging
Markets (BEM). The federal government
began funding the Electronic Commerce

Resource Centers (ECRC) program at 11
centers in 1992. ECRC has developed a
series of courses that are offered
throughout the U. S., including Electronic
Data Interchange (EDI). If interested in
Electronic Commerce, read "Invoice?
What's An Invoice" in Business Week,
June 10, 1996; pp. 110-112.
APL offers courses in EC/EDI basics
as well as courses in standards, mapping,
and integration; EDI for Coordinators;
Health Care EDI; Advanced
Manufacturing EDI; Corporate Finance
EDI; EDI in Transportation and
Distribution; and Financial EDI for Banks.
This information can be accessed from
http://www.aplgroup.com

During the yearlong program, the
Kellogg's Fellows participate in two one-week
seminars, as well as other intensive professional development activities. Each fellow
works with one or more mentors throughout
the year to develop special areas of expertise,
initiate projects on critical issues, participate
in an internship, and design personal development plans. Serving as mentor for Dr.
Advincula-Carpenter is Dr. John R. Birkholz,
president, Milwaukee Area Technical College.
The W. K. Kellogg Foundation, one of the
largest philanthropic organizations in the
world, was established in 1930 to "help people
help themselves." Community college
leadership development has been a major
thrust of foundation effort.

UPDATES AND
BRIEFS .•.
NEW LOCATION for Phoenix Cluster
Meeting(s)
Beginning with the October new student
orientation, the location for the Nova
Southeastern University Programs for
Higher Education offerings will be:
Maricopa Community College
District Office
2411 West 14th Street
Tempe, AZ 85281
The new location is centrally located
and is approximately 10-15 minutes
from Sky Harbor International Airport.

-Warren H. Groff, Ed.D.

Dr. Gayle C. Christiansen (I 993, Richmond Cluster) died on September 24, 1996 at
her home in Alexandria, Virginia after an I I-month battle with Leukemia. A long time
resident of San Diego, she relocated to the Washington, D.C. metropolitan area with her
husband, James W. Franson in 1984. They had planned to retire in the Tierrasanta
community where they currently own property. Dr. Christiansen earned a master's
degree in education from Pepperdine University while working for the Department of
the Navy in San Diego, and her Ed.D. from NSU in 1993, while an employee of the
Federal Aviation Administration.

PHE Newsletter

A national selection committee of leading
community college educators reviews
applications and selects finalists for the highly
sought-after fellowships. The 20 finalists
chosen for the 1996-97 program include eight
men and 12 women from 10 different states
and regions of the country.
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From the Airport: take 143 to
143 Expressway, Exit University Dr.
University Dr. to 52nd Street,
52nd Street to 14th Street
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SUMMER INSTITUTE PLANS
UNDERWAY
It is summer institute planning time again! The
theme for this institute is Advancing leadership-Serving leaders. Based on input from members of the
Director's Team, student evaluations, and most
importantly, from all the responses we received
through our e-mail communications from field-based
faculty and students, the design of the institute has
been modified. For changes in activities, refer to the
summer institute schedule already online.
In contrast with previous summer institutes, we
will be inviting selected individuals to present on
particular topics that have been identified through the
input we received. Therefore, a "Call for Papers" will
not be issued. If you have been selected to present,
you will receive a follow-up letter.
In order to recognize some of our graduates, we
have invited IO individuals who are leaders in their
fields to serve as "Scholars in Residence." After being
recognized at the opening dinner, the scholars will
spend the first part of the week participating in
concurrent sessions, serving as guest speakers in
specialization seminars, and facilitating the
"Reflections on Leadership-Let me Ask You, Let me
Tell You."
The administrators and staff of PHE are excited
about the planning of our 25th Year Anniversary
Summer Institute. We hope our excitement is
contagious and look forward to seeing you in sunny
Fort Lauderdale in July.

SUCCESS .••
To laugh often and much; to win
the respect of intelligent people
and affection of children; to
earn the appreciation of honest
critics and endure he betrayal
offalse friends; to appreciate
beauty to find the best in others;
to leave the world a bit better,
whether by a healthy child, a
garden patch or a redeemed
social condition; to know even
one life has breathed easier
because you have lived. This is
to have succeeded.
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e-mail: knssm@fcae.nova.edu
Ronald C. Kroll, Ed.D.
Associate Director for Cluster Support
and Student Services
(Ext. 1538)
e-mail· krollr@fcac.nova.edu
Ross E. Moreton, Ed.D.
Program Dean
(Ext. 7380)
e-mail: moreton@fcae.nova.edu
Anne E. Mulder, Ph.D.
Program Professor Higher Education
(Ext 5737)
e-mail: muldera@fcae nova.edu

Delores M. Smiley, Ed.D.
Associate Director for Cluster Development
and Marketing
(Ext. 7349)
e-mail: smiley@fcac.nova.edu
Phillip S. Thomas
Faculty Secretary
(Ext. 4761)
e-mail: thomasph@fcae.nova.edu
Leslie K. Torres
Students' Records and Faculty Payment
Specialist
(Ext. 4062)
e-mail: torresl@fcae.nova.edu
Diana Watkins, M.Ed.
Graduate Administration Fdlow
(Ext. 7389)
e-mail: watkinsd@fcae.nova.edu
Stephanie Womack Lipscomb, M.S.Ed.
Graduate Administration Fellow
(Ext. 4126)
e-mail: womack@fcae.nova edu
CENTRAL OFFICE TELEPHONE NUMBERS
Toll Free Number 800-986-3223, Ext. 7380
(U.S. and Canada)
Local Number (954) 475-7380
Fax Number (954) 476-4867
Internet Address: www.nova.edu/phc/phe.html

Joanne L. Nance
Registrations and Tuition Payments
Specialist
(Ext. 7589)
e-mail: nancej@fcae.nova.edu

Notice of Nondiscrimination
Nova Southeastern University admits students of any race, color, sex, age, nondisqualifying
disability, religion or creed, or national or ethmc ongm to all the rights, privileges, programs,
and activities generally accorded or made available to students at the school, and does not
discriminate in admimstratlon of its educational policies, admissions policies, scholarship and
loan programs, and athletic and other school-adm1mstered programs.
Stephame Womack, Edttor
Ronald C. Kroll, Cons11lting Editor

-Ralph Waldo Emerson
WINTER 1997

Martin B. Parks, Ph.D.
Associate Director Jin· Research
(Ext. 1535)
e-mail: parksm@fcae.nova.edu
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SEND IN YOUR NEWS!
Programs for Higher Education invites you to submit news of your activities and accomplishments. Please print or type your
news item on the form below.
Name
Title_ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ __

Organization ____________________

Cluster_ _ _ _ _ _ _ _ _ _ __ Specialization______________ Graduation Ycar _______
Mailing Address _________________________________________
Telephone(_ _) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
I am submitting this news item:--- - - -- - -- - -- -- - - - - - - - - - - - - - - - - - - - - - - -

Clip and mail to:

Editor, Practitioners· News, Programs for Higher Education,
Nova Southeastern University, 3301 College Avenue, Fort Lauderdale, Florida 33314-7796

If a graduate or a student you know is not receiving a copy of the PHE newsletter and desires to do so, complete this form
with the correct name and address.

Nova Southeastern University is accredited hy the Commission on Colleges of the Southern Association of Colleges and Schools (1866 Southern Lane, Decatur, Georgia 30033-4097:
Telephone number 404-679-4501) to award bachelor's, master's, educational specialist, and doctoral degrees.
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